o DEMOGRAPHICS

e 60% of the survey respondents were
women.

e Age wise, our highest demographic was
the 25-34 year olds, who made 47% of
our total 250 respondents

Very easy process, | used WAS IT EASY TO FIND
PayPal which is convenient. THE PRODUCT ONLINE?

Very simple user friendly
website in iPhone. 83% said it was very easy to find, visiting
only 3 pages in total; including checkout!
11% said it was easy
only 4% said it was difficult / very
difficult to find the product

LIKE MOST ABOUT SHOPPING ONLINE?

Ease of Use 79%

Buy quickly

Can purchase any time of the day

More of a range

Like browsing online shop

Product Delivered Directly to me
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end to prefer e experience

in‘STOFe and the

| like fo "shop local’
but in rea\'\T\/ it's
much easier to shop
online espec'\a\\\/ in the
current climate

SURVEY COMMISSONED BY ENVISAGE AGENCY, OCT 2020



